
HARRISON HOT SPRINGS 

VILLAGE OF HARRISON HOT SPRINGS 

NOTICE OF MEETING 
AND AGENDA 

1. 

2. 

3. 

4. 

Date: 
Time: 
Location: 

CALL TO ORDER 

REGULAR COUNCIL MEETING 

Monday, November 2, 2015 
7:00p.m. 
Council Chambers, 495 Hot Springs Road 
Harrison Hot Springs, British Columbia 

Meeting called to order by Mayor Facio. 

INTRODUCTION OF LATE ITEMS 

APPROVAL OF AGENDA 

ADOPTION OF COUNCIL MINUTES 

(a) THAT the Minutes of the Regular Council Meeting held on October 19, 2015 be adopted. 

5. BUSINESS ARISING FROM THE MINUTES 

6. CONSENT AGENDA 

i. . Bylaws 

ii. Agreements 

iii. Committee/ 
Commission Minutes 

Item 4(a) 
Page 1 

II 

iv. Correspondence Letter dated October 27, 2015 from UBCM regarding Community to Item 6 iv.(a) 

Community Forum funding approval 
Page 7 

7. DELEGATIONS 

(a) A GP for Me - Dr. Wayne Phimister and Ken Becotte, Chilliwack Division of Family Practice 
Item 7(a) 
Page 9 

(b) Organic, Recycling and Waste Removal- Becky Turcott, First Class Waste/Alpine Valley 
Item 7(b) 

Disposal Page 35 

8. CORRESPONDENCE 

9. BUSINESS ARISING FROM CORRESPONDENCE 



' - - .•• l ... . .. p~---· -· ·· ··-

- 2 -

10. REPORTS OF COUNCILLORS, COMMITTEES, COMMITTEE OF THE WHOLE AND COMMISSIONS 

11. REPORTS FROM MAYOR ( ~ 
'-II 

12. REPORTS FROM STAFF 

(a) Report of Manager of Development and Community Services - October 21, 2015 
Item 12(a) 

Re: Implementation of the Regional Organics Ban for Single Family Households 
Page 39 

THAT the Village of Harrison Hot Springs implement an organics ban for single family 
residential households; 

AND THAT the Village "Waste Collection and Disposal Bylaw No 959, 2010" be amended to 
incorporate the organics program; 

AND THAT the 2016 Five Year Financial Plan include the costs to purchase the collection 
bins to support the program; 

AND THAT a public engagement program for _ the organics program include a public open 
house, newsletters and an information page on the Village's website. 

13. BYLAWS -. -

14. QUESTIONS FROM THE PUBLIC 
.. . 

G~ . · (pertaining to agenda items only) ---
- , . -

.. ·-- . . 

15. ADJOURNMENT 
-' --

.. 



1. 

2. 

3. 

4. 

5. 

Jf{a) 
VILLAGE OF HARRISON HOT SPRINGS 

MINUTES OF THE REGULAR MEETING OF COUNCIL 

DATE: 
TIME: 

PLACE: 

IN ATTENDANCE: 

October 19, 2015 
7:00p.m. 
Council Chambers 
495 Hot Springs Road 
Harrison Hot Springs, BC 

Mayor Leo Facio 
Councillor John Buckley 
Councillor Sonja Reyerse 
Councillor John Hansen 
Councillor Samantha Piper 

Chief Administrative Officer/CO, Debra Key 
Manager of Development and Community Services, Lisa Grant 

ABSENT: 

CALL TO ORDER 

Mayor Facio called the meeting to o 

Recording Secretary: Jaclyn Bhatti 

CARRIED 
UNANIMOUSLY 

r Council Meeting held on September 14, 

·, ARISING FROM THE MINUTES 

CARRIED 
UNANIMOUSLY 
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6. 

i. Bylaws 

ii. Agreements 

iii. 
Committee/ 
Commission 
Minutes 

iv. 
Correspondence 

7. 

8. 

9. 

10. 

Village of Harrison Hot Springs 
Minutes of the Regular Council Meeting 

October 19, 2015 

CONSENT AGENDA 

None 

DELEGATIONS 

None 

None 

THE 

·ng women at the United Church. It was a 
.: ,, ng ce y and very well attended . . , .. 
. !· MAYOR LEO FACIO 

. ··~~!(;(;;~:lir 
\ •I!J' 

T .. ,
11
1

1

Help Project is having a fundraiser dance on November 7, 2015 
1 1/·~ 1'~ ' 1 at111v1emorial Hall . 

• !h.,'!l.'l'.''i!!l:if q., .... ,.,, 
~, .. ~ ~:~~:l'orted that on Friday, October 30, 2015 there will be a Halloween 

,,:';i ·J~,, fq;un event in the Plaza. 
~~ .. ~~.:!!!1.~!)' 
• Reported that the Director of Finance, Dale Courtice, resigned to take 

a position in Hope and wished him all the best. 

• Congratulated Tyler Simmonds, on successfully achieving certification 
and professional designation as a "Professional Operator" for Waste 
Water Treatment Class II. 

• Attended the Harrison Beer Festival last weekend. Thank you to 
Tourism Harrison and all the volunteers. 

2 



12. 

Village of Harrison Hot Springs 
Minutes of the Regular Council Meeting 

October 19, 2015 

• Reported on a letter regarding the British Columbia Youth Parliament 
and requested that it be forwarded to Agassiz Secondary School. 

• Reported on the upcoming Community Response Network Meeting at 
Agassiz Harrison Community Services on October 26, 2015. 

• Reported that the Fraser Valley Regional District will be hosting a 
public event on the impacts of air pollution on October 26, 2015 at 
6:30 p.m. at the University of the Fraser Valley in Abbotsford. 

• Attended the Regional Mayor's Round Table Discussion on 
homelessness and populations 9k~!.sk on October 15, 2015. 

~·tl~i!li:lll~:,u:~:·;!~ 
• Rep~rted o~ the us.cM ~~~~~~~:~,!ion held in September. Th~re were 

very 1nterestrng sess1ons, 11i.Giua1ng the Small Talk Forum wh1ch had a 
good array of discussionl(~1 l'tH'i~8C';1••· • • small communities. 

~lil lJ!:m~w~? · 
Met with Premier Clark reg ·ng concerns on RMI funding . 

Minister Shirl · ond thanking the delegation 
• ,'.ll!·r· • • 

thoughts and 1de ~' th her. 

l0oking forward to the 
!i!l:\l!i·· ' ~::! !:!;,~!:;: ~ 

•:l!il:~ 

bility and cost of an off-leash dog 

CARRIED 
UNANIMOUSLY 

of Development and Community Services -

Resort Development Strategy and Events Service 

THAT Council approve option two as outlined in the above report; 

AND THAT the Events Service Agreement be terminated; 

AND THAT the Resort Development Strategy be approved as shown in 
Attachment A. 

3 

CARRIED 
UNANIMOUSLY 
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~- .. . . . . . . . . . . . .. . 

Village of Harrison Hot Springs 
Minutes of the Regular Council Meeting 

October 19, 2015 

Report of Manager of Development and Community Services - October 
10,2015 
Re: Negotiations for Lands Adjacent Camp Cove between Sts'ailes First 
Nation and Provincial Government 

Moved by Councillor Buckley 
Seconded by Councillor Piper 

THAT a letter be sent to Sts'ailes First Nation and the Provincial Government 
stating that the Village's interest are unaffected by this proposal, however, 
the ~illage suppo~s and en~ourages t~,~.;:.ir~.ovince and ~ts'ailes to co.ntinue 
work1ng together 1n good fa1th to add !; tHe long-standing trespass 1ssue. 

•,, .. ,,, 
~'I'' I""" 

o"l ;,,4;; ~~'>: 

CARRIED 
UNANIMOUSLY 

.ftl.f..' ', f, I .. ., 

Report of Chief Admi~i:~,., ,~.ative Officer/CO- O~~o~er 14, 2015 
Re: Christmas Closure s~.nedule - 2015 I '· 

Councillor 
a potential 
CUPE local. 

" ''II 
.~ 

·w ,.,,: ''r:~ 
osed on '·li)'ecember 24, 2015 at noon, all day 
and January 1, 2016 and re-open on Monday, 

ne half day with pay on December 24, 2015. 

CARRIED 

tered the Chambers at 7:47p.m. 

, ... , ... "hief Administrative Officer/CO- October 14, 2015 
.. , .. ,, ;··I.''. · · Canada Funding Application -July 1, 2016 

•r;i1;~·:!J/·Jll1· · 

Moved by Councillor Buckley 
Seconded by Councillor Hansen 

THAT an application for funding from the Canadian Heritage Celebrate 
Canada program for the purposes of Canada Day celebrations for 2016 be 
submitted. 
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CARRIED 
UNANIMOUSLY 



14. 

15. 

16. 

Village of Harrison Hot Springs 
Minutes of the Regular Council Meeting 

October 19, 2015 

Report of Chief Administrative Officer/CO- October 14, 2015 
Re: Interim Director of Finance 

Moved by Councillor Hansen 
Seconded by Councillor Piper 

THAT Corien Becker be appointed as Interim Director of Finance for the 
Village of Harrison Hot Springs. 

BYLAWS 

None 

CARRIED 
UNANIMOUSLY 

mber 24, 2015 is that coming out of 

ng to option 2, does that mean that 
I money to operate as there will be less 

, they will have to use more of their own 

meeting be closed to the public at 7:54p.m., except for Council 
and senior staff and for the purpose of receiving and adopting Closed 
Meeting Minutes convened in accordance to Section 90 of the Community 
Charter and to consider matters pursuant to: 

Section 90(1)(c) labour relations or other employee relations 

Leo Facio 
Mayor 

5 

Debra Key 
Corporate Officer 

CARRIED 
UNANIMOUSLY 
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FIRST 
NATIONS 
SUlVIMIT 

Regional 
Community to 

Community Forum 

Administration provided 
by UBCM and First 

Nations Summit 

Funding provided by the 
Ministry of Community, 

Sport & Cultural 
Development 

Please direct all 
correspondence to: 

Local Government 
House 

525 Government Street 
Victoria, BC, VBV OAB 

E-mail: lgps@ubtm.ca 
Phone: (250) 356-2947 

- . 
••• -1 r . - - · L . · _._,.:;.. L ... 

(n 
FILE# · DATE 

\ v. Col] 

October 27, 2015 

Mayor Facio and Council 
Village of Harrison Hot Springs 
Box 160 
Harrison Hot Springs, BC, VOM 1KO 

'o'iVo-ao.oJ OCT- 3oiJ5" 
OCAO DCO 
CDCAO D ADMIN/ 

FINANCE 

]l!fDIRF D B/L ENF 
0 MGR REV SVCS ,129-MAYOR 
OCEOO ~COUNCIL 

OOP. MGR 
ITEM A 8 c 

COU~IL ~ENDA 
DATE ov cs-' 

INITIAL 0 
(ITEMS: A-REO, ACTION: 
B • INFQ· • WRESP; 
C • INFO ONLY) 

RE: 2015/16 (Fall) Regional Community to Community Forum­
Funding Approval 

Dear Mayor and Council, 

Thank you for submitting an application for the 2015/16 (Fall) 
Community to Community (C2C) forum program. We have reviewed all 
submissions and, on behalf of the First Na.tions Summit and Union of BC 
Municipalities, are pleased to advise you that we have approved your 
application in the amount of $1,500.00. 

A cheque in the amount of $750.00, or 50% of the total approved amount, 
will follow shortly. The remainder of the grant will be available once we 
have received the final report and financial summary for your event(s). 

Funding for this program is provided by the Ministry of Community, 
Sport & Cultural Development and is administered by the UBCM and 
First Nations Summit. The general Terms & Conditions of this grant are 
attached. In addition, in order to satisfy the terms of our contribution 
agreements, we have the following requirements: 

1) The funding is to be used solely for the purpose of organizing and 
holding a Community to Community Forum(s); 

2) The event(s) must be held before March 31, 2016; 

3) The event(s) must include participation by elected officials from 
'both the local government and First Nation. 

4) The grant funds must be matched in cash or in-kind; 

5) The final report form, available on the UBCM and First Nation 
Summit websites, must be completed ahd submitted to UBCM, 
with-all required attachments, within 30 days of the completion of 
your event; 

6) Any unused funds must be returned to UBCM within 30 days 
following the event. 

We congratulate you for responding to this opportunity to build relations 
with neighbouring First Nations and/ or local governments and wish you 
a very successful event. 

7 
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Debra Key, CAO, Village of Harrison Hot Springs 

Enclosure 
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1(a) 

HARRISON HDT SPRINGS VILLAGE OF HARRISON HOT SPRINGS 

Request to Appear as a Delegation 

In order to make a presentation to Cou·ncil at a Council Meeting, you are required to 
suomit a written request to the Corporate Administration Department no later than 4:30 
p.m. on the Wednesday before the regular meeting. The request can either be a copy of 
this completed form or a separate letter that you have written which contains the 
information requested on this form. All requests must be accompanied with background 
information which will be included in the agenda package. You can submit your request 
in person, by mail at PO Box 160 Harrison Hot Springs, BC VOM 1 KO, fax at 604;.. 796-
2192 or e-mail at jbhatti@harrisonhotsprinqs.ca. 

The Corporate Administration Department will advise you when you are scheduled to 
appear before Council. Council meetings commence at 7:00 p.m. in the Village Council 
Chambers at 495 Hot Springs Road, Harrison Hot Springs, BC. 

You are limited to a maximum of 10 minutes to present your material, regardless of the 
number of presenters in your delegation. 

Date: Qu,~ S , 1.0 \ S Requested Meeting Date: No-..J .2 ~ 0 \5 

Organization Name (If applicable): C hi\\iwo.d:. \)l.'Ji ~ion -~ fo.rn.;\'0, ?ra.J•·'-~ 
Name of Presenter:Dc Wa.1n-e '?h i l"r\~s.\e.riKo.t~ir>.o.. ~e\e. 

Name of Applicant if Other than Above: ______________ _ 

Contact Phone Number & E-Maii :_6'--0-'1:....__;1_9-'--S--"'0-'0::...._3_Lt _______ _ 

Mailing Address with Postal CodehS 600 H~ho\rn.. ~oc.j l--~ ;'Lv.Jo.ck. fSC \12f \?t 

AudioNisual requirements :~1op 'troj~d·or -~ sc.ree(\. ..\ot' f<"e~~tc.f.·o'"' 
Topic:\i. G,? tor \"\e: \rn.fro-hng o.c.c.ess ~ c..tto..c.\.v,..,CA~ b yn:~Old C.o.r~ 
ioro-.J\d~r.S,~h'-\_SicJo.n re.uu.;.\.me"t ~ \e..~e.r..+iOf\,\)t"O.c}jce_ ~u..pporf ~ 
loa.c.\,;(\ 9 ~ <.:;'romu.r. i -1-~ e.au..c.c...~iof'\ on ~rropt' c.;..~ e o..c.~":..s -\-o c. o..re 
Action you wish Council to take: _________________ _ 
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Chilliwack m ~!~;~~!,?.n of Family Practice 
Chilliwack General Hospital 

45600 Menholm Rd, Chilliwack, BC V2P 1 P7 
t 604.795.0034 e cdofp@shaw.ca 

Ken Becotte 
Executive Director/ 

Chilliwack Division of Family Practice 

Dr. Wayne Phimister 
Family Physician/ Board Member 

Chilliwack Division of Family Practice 

www.divisionsbc.ca/chilliwack 



Chilliwack m ~!~,~~!,?.n of Family Practice 
Chilliwack General Hospital 

45600 Menholm Rd, Chilliwack, BC V2P 1 P7 
t 604.795.0034 e cdofp@shaw.ca 

Who · is the Division? 

www.divisionsbc.ca/chilliwack 
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Chilliwack m ~!~;~~!,?.n of Family Practice 
Chilliwack General Hospital 

45600 Menholm Rd, Chilliwack, BC V2P 1 P7 
t 604.795.0034 e cdofp@shaw.ca 

Our Providers 

We have some incredibly committed 
doctors 

- 75°/o provide in-patient (hospital) care 
- 6 7°/o teach students/residents 
- 60°/o provide residential care 

www.divisionsbc.ca/chilliwack 



Chilliwack m ~!~i~;!,?.n of Family Practice 
Chilliwack General Hospital 

45600 Men holm Rd, Chilliwack, BC V2P 1 P7 
t 604.795.0034 e cdofp@shaw.ca 

What is A GP for Me? 
A GP for Me is a provincial initiative of Doctors of BC and the 
Ministry of Health . A GP for Me aims to: 

• To confirm and strengthen the primary care provider­
patient continuous relationship, including better 
support for the needs of vulnerable patients; 

• To enable patients who want a primary care provider 
to find one; and 

• To increase the capacity of the primary health care 
system. 

www.divisionsbc.ca/chilliwack 
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Chilliwack m ?c!~;~~!,~n of Family Practice 

We 
don't 
know 
what 
we 

don't 
know 

Provider Surve)l' 

Chilliwack General Hospital 
45600 Menholm Rd, Chilliwack, BC V2P 1 P7 

t 604.795.0034 e cdofp@shaw.ca 

~/ 
~~ ~e 

~o'< CJ~ 
~~ .... ~~e~~ 
~ ·,~ 

c.,o~ e<." 
~"~ ~~ 
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Chilliwack m ?c!~i~;,!,~n of Family Practice 
Chilliwack General Hospital 

45600 Menholm Rd, Chilliwack, BC V2P 1 P7 
t 604.795.0034 e cdofp@shaw.ca 

Agassiz-Harrison Partners in 
Health Care Community Forums 

April 2014 ... --- -~~·~ 

- Reporting back on data 
from Fall 2013 survey 

- Developing local 
strategies to improve 
access and attachment 

May 2015 
- Official community launch 

of PAM 
www.divisionsbc.ca/chilliwack 
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Chilliwack m ~!~;~~!,?.n of Family Practice 
Chilliwack General Hospital 

45600 Menholm Rd, Chilliwack, BC V2P 1 P7 
t 604.795.0034 e cdofp@shaw.ca 

Local Strategies for Local Impact 

Patient Attachment Mechanism (PAM) 

Primary Care Clinic I Agassiz Health Centre 

Primary Care Provider Recruitment & Retention 

Primary Care Provider Practice Support & Coaching 
Community Education 

www.divisionsbc.ca/chilliwack 



Chilliwack m ?o!~,~~!,~n of Family Practice 

Patient Attachment Mechanism 

Chilliwack General Hospital 
45600 Menholm Rd, Chilliwack, BC V2P 1 P7 

t 604.795.0034 e cdofp@shaw.ca 
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Chilliwack m ?c!~i~~!,~n of Family Practice 
Chilliwack General Hospital 

45600 Menholm Rd, Chilliwack, BC V2P 1 P7 
t 604.795.0034 e cdofp@shaw.ca 

Patient Attachment Mechanism 
Phases of Implementation 

We are here!! 
www.divisionsbc.ca/chilliwack 



Chilliwack m ?c!~;~~!,~n of Family Practice 
Chilliwack General Hospital 

45600 Men holm Rd, Chilliwack, BC V2P 1 P7 
t 604.795.0034 e cdofp@shaw.ca 

How are we doing so far? 

# of initial PAM intake calls 

# of completed PAM intake forms 

# of patients that completed an intake form but 
found GPs independent of PAM 

www.divisionsbc.ca/chilliwack 

1,743 

1,480 

121 
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Chilliwack m ~!~i~~!,~n of Family Practice 
Chilliwack General Hospital 

45600 Menholm Rd, Chilliwack, BC V2P 1 P7 
t 604.795.0034 e cdofp@shaw.ca 

How are we doing so far? 

80 

94 333 162 589 

174 732 367 



Chilliwack m ~~~;~~!,?en of Family Practice 
Chilliwack General Hospital 

45600 Menholm Rd, Chilliwack, BC V2P 1 P7 
t 604.795.0034 e cdofp@shaw.ca 

Dr. Wayne Phimister 

www.divisionsbc.ca/chilliwack 

Family Physician 
Agassiz Health Centre 
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Chilliwack m ~!~,~~!,~n of Family Practice 
Chilliwack General Hospital 

45600 Menholm Rd, Chilliwack, BC V2P 1 P7 
t 604.795.0034 e cdofp@shaw.ca 

Agassiz Community Health Centre 
We are an interdisciplinary 
team including: 
• Family Physicians 
• Nurse Practitioners 
• Community Resource 

Nurse/Clinic Supervisor 
• Medical Office 

Assistants 
• Respiratory Therapist 
• Dietitian and volunteer 

www.divisionsbc.ca/chilliwack 



Chilliwack m ~!~i~:!,?.n of Family Practice 
Chilliwack General Hospital 

45600 Men holm Rd, Chilliwack, BC V2P 1 P7 
t 604.795.0034 e cdofp@shaw.ca 

Current Services 
• Full spectrum family medicine care 
• Hospital care at Chilliwack General Hospital 
• Home visits to the frail and elderly 
• Provision of residential care at Cheam 

Village and Glenwood Home 
• Obstetric care 
• Acupuncture for patients with chronic pain 

www.divisionsbc.ca/chilliwack 
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Chilliwack 
Division of Family Practice 
A GPSC initiative 

Chi lliwack General Hospital 
45600 Men holm Rd, Chilliwack, BC V2P 1 P7 

t 604.795.0034 e cdofp@shaw.ca 

New Service: Open Access 

• We received feed back from the 
community that they needed more 
timely access to primary care 

• Now every Tuesday, Wednesday and 
Thursday from 2 pm to 4 pm, residents 
can walk-in to Open Access to see a 
provider, no appointment needed 

www.divisionsbc.ca/chilliwack 



Chilliwack m ~!~i~~!,~n of Family Practice 
Chilliwack General Hospital 

45600 Menholm Rd, Chilliwack, BC V2P 1 P7 
t 604.795.0034 e cdofp@shaw.ca 

Physician Recruitment & Retention 

Partnerships: 
• Chilliwack Division of Family Practice . 

• Chilliwack Economic Partners 

Corporation {CEPCO) 

• Fraser Health 
• Health Match BC 

~ 
CHILLIWACK 
ECONOMIC PARTNERS 

In Sti!p wilb /Jusincn· 

www.d ivisionsbc.ca/chitl iwack 

health 
match 

~ 
~#' 

fraser health 

C h i ll lw~ck m DoiS:on of ; amtlj PractiCE' 

Better health. 
Best in health care. 

Chilliwack 
mw Division of Family Practice 
Iii 1\GPSC inltl~liVe 
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Chilliwack m ~~~i~~!,?en of Family Practice 
Chi lliwack General Hospital 

45600 Menholm Rd, Chilliwack, BC V2P 1 P7 
t 604.795.0034 e cdofp@shaw.ca 

How are we doing so far? 

# of new family physician recruits (IMG specific) 

# of new nurse practitioner recruits 1 1 

# new locums recruited 3 8 

# of family physician retirements and relocations 2 4 

www.divisionsbc.ca/chilliwack 



Chilliwack m ~:~i~~!,?en of Family Practice 
Chilliwack General Hospital 

45600 Men holm Rd, Chilliwack, BC V2P 1 P7 
t 604.795.0034 e cdofp@shaw.ca 

UBC Teaching 

We train Medical Students and Family 
Medicine Residents, creating an 
opportunity for our community to 
contribute towards providing doctors 
for the future 

www.divisionsbc.ca/ch illiwack 
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Fridays 1 pm - 4 pm 
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Chilliwack m ~!~;~~!,?.n of Family Practice 
Chi lliwack General Hospital 

45600 Men holm Rd, Chilliwack, BC V2P 1 P7 
t 604.795.0034 e cdofp@shaw.ca 

Fraser Cascade Local Action Team 
Child and Youth Mental Health and Substance Use Collaborative 

Over 25 organizations 
from Agassiz-Harrison 
to Boothroyd are 
working together to 
improve access to, and 
delivery of, mental 
health and substance 
use services for youth 
and families. 

www.divisionsbc.ca/chilliwack 
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Chilliwack m ~!~;~~!,?en of Family Practice 
Chilliwack General Hospital 

45600 Menholm Rd, Chilliwack, BC V2P 1 P7 
t 604.795.0034 e cdofp@shaw.ca 

Community Education 

• Community forums 

• Online resources 
• Agassiz-Harrison 

Healthy 
Communities 

www.divisionsbc.ca/chilliwack 



Chilliwack m ~~~;~~!,?.n of Family Practice 
Chilliwack General Hospital 

45600 Men holm Rd, Chilliwack, BC V2P 1 P7 
t 604.795.0034 e cdofp@shaw.ca 

Physician Practice Support & Coaching 

A partnership with the Fraser Health 
Practice Support Program to bring a locally tailored: 

Advanced Access I Office Efficiency Module 
www.divisi§JJ.§JJJI~§? Management & Customer Relations Pilot 

.c 
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Chilliwack m ~!~i~;!,?.n of Family Practice 
Chilliwack General Hospital 

45600 Men holm Rd, Chilliwack, BC V2P 1 P7 
t 604.795.0034 e cdofp@shaw.ca 

Practice Support and Coaching 
Advanced Access/Office Efficiency Local Provider Feedback 

• [AA/OE] was a success for me. It provided training with 
excellent presenters which helped me tackle the issues of 
wait times and running late each session. I'm now aware 
of my cycle time, I book longer appointments, run on 
time more, and have a same day system. 

• Group huddles have greatly enhanced team morale and 
we are able to solve issues more effectively ... Overall 
[this has been] the most successful PSP (Practice 
Support Program) for improving patient care. 

www.divisionsbc.ca/chilliwack 



Chilliwack m ?c!~i~;!,?.n of Family Practice 

www.divisionsbc.ca/chilliwack 

Chilliwack General Hospital 
45600 Men holm Rd. Chilliwack, BC V2P 1 P7 

t 604.795.0034 e cdofp@shaw.ca 



HARRISON HOT SPRIHilS 
VILLAGE OF HARRISON HOT SPRINGS 

Request to Appear as a Delegation 

In order to make a pre entation to Council at a Council Meeting, you are required to 
submit a written reques to the Corporate Administration Department no later than 4:30 
p.m. on the Wednesday Defore the regular meeting. The request can either be a copy of 
this completed form o a separate letter that you have written which contains the 
information requested o this form. All requests must be accompanied with background 
information which will bE included in the agenda package. You can submit your request 
in person, by mail at P< Box 160 Harrison Hot Springs, BC VOM 1KO, fax at 604-796-
2192 or e-mail at ibhattic D.harrisonhotsorinas.ca. 

The Corporate Adminis ation Department will advise you when you are scheduled to 
appear before Council. :ouncil meetings commence at 7:00 p.m. in the Village Council 
Chambers at 495 Hot S rings Road, Harrison Hot Springs, BC. 

You ~ue limited to a ma imum of 10 minutes to present your material , regardless of the 
number of presenters in vour delegation. 

Date: ():..\.obev 5 2C ~':) . , Requested Meeting Date:____:~...::.;OJ~ . ...~.rj~1 d~O:,:,l5'""""'::-:--

0rganization Name (if a plicable) : (::\yt;cC-1(65 h~LPr ut:::= Vdl~ 01~1 
Name of Presenter: t tt~ ... \uuorr 

Name of Applicant if Ott ~r than Above: ______ -,--_______ _ 

Contact Phone Number~ E-Mail : &c4~~-98B3 / ~@ hvs-tci1SS(}'\VUP .CCL 

Mailing Address with Po tal Code: &0.51 5o~ fu.\nS:.. ({4 Chw~. \.}2. R, - 4tJ(p 

AudioNisual requiremer s: __________________ _ 

Action you wish Council o take:· ll:ppo!e.- 0le..- OXJ\.IL -to 5-{.av~ 

.JO.V'\ \ 2o\(e bo ~vV\.0\t~t ~ {'){c1)0 t'c_, UA'SU ifl to ~ 
\.) 

~0/YY\ 
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WE RECYCLE 
Please place all recyclables into BLUE or CLEAR plastic bags. Cardboard can be placed 
loosely in the container. 

RECYCLABLE MATERIAL NON-RECYCLABLE MATERIAL 

• Newspaper with inserts • Plastic without approved codes 

• Cardboard • China/Ceramic plates and cups 

• Junk Mail/Flyers • String 

0 School and Office Paper 0 Light bulbs- Take to Return it 

• Cereal boxes/Pizza boxes Depot 

• Phone books-Catalogues 0 Aerosol/Paint cans- Take to 

• All Plastic containers with Return it Dept 

approved recycling codes 1, 2, • Motor oil containers 

or 5 on the bottom 0 Building/Renovation materials 

• Glass Bottles/Jars • Styrofoam 

• Tin/ Aluminum cans 

• Milk Jugs 

• Tetra-Paks 

• Pop/Water/Juice Bottles 

• Gift Wrap I Tissue paper 



ACCEPTABLE ORGANIC MATERIAL LIST 

FOOD SCRAPS 

MEAT, POULTRY, FISH, SHELLFISH, BONES 
EGGS, DAIRY PRODUCTS 

TABLE SCRAPS, PLATE SCAPINGS 
FRUITS, VEGETABLES 

BREAD, DOUGH, PASTA, GRAINS 
COFFE GROUNDS, FILTERS TEA BAGS 

BREWERY, WINERYWASTE 

PLANTS AND WOOD 

YARD WASTE, PLANTS, FLOWERS 
LANDSCAPE VEGETATION 

PAPER, WOOD BYPRODUCTS 
WOOD PALLETS, CRATES 

PAPER PRODUCTS 

PAPER TOWEL/NAPKINS 
UNCOATED PAPER TAKE OUT CONTAINERS 
NON-PLASTIC CUTLERY AND CONTAINERS 

PIZZA DELIVERY BOXES 
WAXED CARDBOARD, PAPER 

UNCOATED PAPER CUPS, PLATES 
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VILLAGE OF HARRISON HOT SPRINGS 
HARRISON HOT SPRINGS 

TO: 

FROM: 

REPORT TO COUNCIL 

Mayor and Council 

Lisa Grant 
Manager of Development and 
Community Services 

DATE: October 21, 2015 

FILE: 5360-02 

SUBJECT: Implementation of the Regional Organics Ban for Single Family 
Households 

ISSUE: 

Implementation of an organics ban for single family households. 

BACKGROUND: 

Regional Districts are mandated by the Provincial Government to adopt a solid waste 
management plan to address solid waste for a region. A new solid waste 
management plan was adopted on November 26, 2013 by the Fraser Valley 
Regional District. The FVRD is still waiting for provincial approval of the plan from 
the Ministry of Environment. 

The plan outlines how solid waste will be managed over the next ten years and 
outlines measures and goals to reduce waste. Zero waste is a concept embraced by 
the plan. It also outlines why the FVRD does not support incineration and is pursuing 
alternative zero waste measures. This includes source separation and mixed waste 
materials recovery. The plan strives to achieve a 90% diversion rate by 2025. 
Specific milestones include: 

65% diversion by 2017 
80% diversion by 2019 

• 90% diversion by 2025 

While these are aggressive goals, one method to achieve these diversion rates is the 
removal of organics from our waste and diverting it from landfills. Nanaimo Regional 
District has been diverting organics for the past 10 years. Metro Vancouver 
implemented a full organics ban this year. The City of Abbotsford and District of 
Mission have also implemented organics bans. 

12.{a} 
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The FVRD has a timeline to fully implement an organics ban by 2018. 

DISCUSSION: 

This report proposes implementing an organics ban for single family households 
beginning in early 2016. This will be the first step for implementing the organics ban. 
Approximately 600 households would be included in the organics ban. These are the 
households currently receiving garbage pickup by our service provider for household 
and green waste. 

Organics waste includes any form of food waste or yard waste. It is also called 
'green waste' or 'compostable waste'. Single family households would sort their 
household waste into three separate bins and/or containers - Organics Waste, 
Recyclables, & General Household Waste. 

Yard & garden wasta Pasta, rice, floor 

Fru~ & vegeta~e saaps Housel1old plants & cut flcM~rs 

Bread. cereals & grains Meat. fish & booes 

Da!ry ><oducts. cheese & )<>gOO II Eggs & eggshells 

Sauces. mayonnaise. salad dressing. Fats, oils. lard & PflN'f 
syrup. peaoot bulle> jams & jellies 

Coff!!e grtlll1ds, ooffee filters & teabags Nuts & she:ls 

Soiled paper l<>M?Is & tissues 
fooci.SOI'ed paper pad:aging 
& lak!>-oot cootailers 

Service Agreement 

~ -· C.n:1boan:1; flattEned. 
Offcce papers & EIIVeiopes tied & bundled Cotton balls, cottm swabs, denial floss, Diapers (ba~ 

make-up pads & sanitary products 

Mi'k cartons or jugs & 
juice boxes 

Glass bottles & jars 

Magazines, nBvspopers, Alumimrn fol 
llyers & 11100ellocks 

Tin cans 

Rigid plastics (#1, 2. 4 & 5l 
NO motor oil containers 

Boxboan:l (cere31, pacl<agire, 
deref!lent oox~ 

Stretchy plastics (grocery 
bags, sandWicll/freezer 
bags & plastic wrap) 

Rutoer bands Styrofoam CigarettE l:lJ!Is & ashes 

I 

· :lo . 

·:-..~ .. ~~}·· 
Unt; dryer sheets & vacuum delner Gift wrap & bo\YS 
conlel1ts and ba&s (bagged) 

Clollling. te>.illes & shoes 

Kitly litter (feces rerrooYed, 
double bagged & max 
5l per wee!() 

Ceramic & glassware 

Chip, cocl:ie & pet load bags 

First Class Waste Services Inc. (First Class) is the current service provider for waste 
collection for the Village. The contract expires in 2016, but has a renewal option. 
The Village and First Class have met on several occasions to discuss the current 
service and implementation of an organics ban. First Class has submitted a proposal 
to collect organics in addition to household waste at no additional collection cost to 
residents. Staff are exploring options with First Class for extending the contract for 
an additional three years with the inclusion of organics being collected. 
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Implementation Plan 

The organics ban is proposed to be implemented over a six-month period as follows: 

• Bins will be ordered so that organics will begin to be collected in early 
February 2016. 

• Households will begin to separate their garbage into organics and general 
waste, in addition to recyclables. A container for each will be placed at the 
curbside. 

• During the first six months, organics· and general waste will be collected 
weekly. 

• After six months, household garbage will be collected every two weeks, and 
organics will continue to be collected every week. 

• Information will be available to residents affected by the organics ban to 
ensure a smooth transition . 

The following public outreach is proposed: 

• Presentation to Council from our service provider, First Class 
• Public Open House on November 19, 2015 at Memorial Hall 
• Information page on the Village's website 
• Information mail out to single family households - prior to the ban and at the 

six month implementation benchmark 
• Outreach to elementary school January- February 2016 

As part of the implementation of an organics ban, the Village will need to amend 
"Waste Collection and Disposal Bylaw No. 959, 201 0" to incorporate organics 
diversion from domestic waste. If Council approves the implementation of the 
organics program, staff will incorporate the necessary revisions to the bylaw to 
present to Council for approval in January, to be in force in June/July 2016. This will 
allow for a six month transition period. 

Financial Implications 

Implementing the program will require the use of a 12-gallon organic waste 
container. The containers would need to be provided to each household at the 
launch of the program. A preliminary quote for the solid waste containers estimates 
the cost at approximately $20,000. This cost would need to be budgeted for. 

RECOMMENDATION: 

THAT the Village of Harrison Hot Springs implement an organics ban for single 
family residential households; 

AND THAT the Village "Waste Collection and Disposal Bylaw No 959, 2010" be 
amended to incorporate the organics program; 
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AND THAT the 2016 Five Year Financial Plan include the costs to purchase the 
collection bins to support the program; 

AND THAT a public engagement program for the organics program include a public 
open house, newsletters and an information page on the Village's website. 

Respectfully submitted for your consideration; 

Lisa Grant 
Manager of Development and Community Services 

DIRECTOR OF FINANCE COMMENTS: 

The 2016 budget submissions will include a detailed review of the solid waste fees 
and expenses to support the user pay system for utilities. As such, a minor rate 
increase is anticipated for the solid waste utility, which would include the 
amortization of the bin acquisition over a five year period. 

Corien Becker 
Interim Director of Finance 

CHIEF ADMINISTRATIVE OFFICER COMMENTS: 

Debra ey 
Chief Administrative Offi r 


